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This report is intended to communicate PCSC’s perspectives and responses 

towards important issues of sustainable development and explain the current 

achievements and future plans for the purpose of self-monitoring and 

self-evaluation.  This report also acts as a means for us to communicate with 

our stakeholders.  We expect the disclosure, communication, and feedback of 

information can contribute to our mutual understanding with the stakeholders 

and help create synergy to achieve the goal of bringing thoughtful service and 

happiness to our customers anytime, anywhere.

PCSC refers to GRI G3.1 issued by Global Report Initiative (GRI) and 

publishes the 4th Corporate Social Responsibility Report this year (2013).  Data 

and contents of this version are based on the statistics of 2011 and 2012 (from 

January 1st, 2011 to December 31st, 2012).  The report covers future outlooks 

and opportunities with an application level of B and sets the organization 

boundaries according to the principle of report consolidation.  The performance 

data in the report is focused in Taiwan and covers the CSR activities of our 

logistics affiliates.  It is expected that statistics of other affiliates whose 

businesses are relevant with the operation of PCSC to present a more 

comprehensive picture of PCSC’s value chain and serve the purpose of report 

validation.
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Publication :
The President Chain Store Corp. will produce its CSR report on a biennial 

basis and publish it on the company website : www.7-11.com.tw. 

Current issue : November 2013 

Previous Issue : November 2011
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Contact Information :
President Chain Store Corporation (PCSC)

      Address：2F, No. 65, Dongxing Rd., 110, Taipei, Taiwan, R.O.C.

      Tel：+886-2-2747-8711

      Web：www.7-11.com.tw

      Contact：President Chain Store Corporate Communications Department

PCSC CSR Report

03 04About This Report


