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INDEPENDENT ASSURANCE OPINION STATEMENT

2013 President Chain Store Corporation Corporate Social Responsibility Report

The British Standards Institution is independent to President Chain Store Corporation (hereafter referred to as PCSC in this
statement) and has no financial interest in the operation of PCSC other than for the assessment and verification of the
sustainability statemenis contained in this reporl.

This independent assurance opinion stalement has been prepared for the stakeholders of PCSC only for the purposes of
varifying its statements relating to its sustainability, more paricularly described in the Scope below. It was not prepared for
any other purpose.  The British Standards Institution will not, in providing this independent assurance opinion statement,
accept or assume respansibility (legal or otherwise) or accept liability for or in connection with any other purpose for which it
may be used, or to any person by whom the independent assurance opinion statement may be read.

This independent assurance opinion stalement is prepared on the basis of review by the British Standards Institution of
information presented to it by PCSC. The review does not extend beyond such information and is solely based on it. In
performing such review, the British Standards Institution has assumed that all such information is complete and accurate.

Any queries that may arise by virtua of this independent assurance opinion statement or matters relating to it should be
addressed lo PCSC only.

Scope

The scope of engagement agreed upon with PCSC includes the followings:

1.The assurance covers the whole report and focus on systems and activities during the 2013 calendar year on the PCSC
headquarier and relevant operations in Taiwan, including the energy saving information of the four logistics subsidiaries.

2.The evaluation of the nature and extent of the PCSC's adherence 1o all three AA1000 AccountAbility Principles in this
report as conducted in accordance with type 1 of AA1000AS (2008) assurance engagement and therefore, the
information/data disclosed in the report is not verified through the verification process.

This statement was prepared in English and translated into Chinese for reference only.

Opinion Statement

We conclude that the 2013 PCSC C3R Sustainability Report Review provides a fair view of the PCSC programmes and
performances during 2013.  We believe that the 2013 economic, social and environmental performance indicators are fairly
reprasented.

Our work was carried out by a team of (CSR) report assurors in accordance with the AA1000 Assurance Standard (2008).
We planned and performed this part of our work to obtain the necessary information and explanations we considered to
provide sufficient evidence that PCSC's description of their approach 1o AA1000 Assurance Standard and their
self-declaration of compliance with the GRI guidelines wera fairy stated.

Methodology

Our work was designed to gather evidence on which to base our conclusion. We undertook the following activities:

— review of issues raised by external parties that could be relevant lo PCSC's policies to provide a check on the
appropriateness of statements made in the report

— discussion with managers and staff on PCSC's approach to stakeholder engagement. However, we had no direct
contact with external stakeholders

— 40 interviews with staffs involved in sustainability management, report preparation and provision of report
Information were carried out

— raview of key organizational developments

— raview of the findings of internal audits

— raview of supporting evidence for claims made in the reports

— an assessment of the company's reporting and management processes concerning this reporting against the
principles of Inclusivity, materiality and responsiveness as described in the AA1000 Accountdbility Principles
Standard (2008)

Conclusions

A detailed review against the AA1000 Accountbility Principles of Inclusivity, Materiality and Responsiveness as well as the
GRI G2.1 guidelines is st out below:

Inclusivity

This report has reflected a fact that PCSC is seeking the engagement of its slakeholders. The participation of stakeholders
has been initiated in developing and achieving an accountable and strategic response to sustainability. The reporing




systems are being developed o deliver the required information, There are fair reporling and disclosures for economic,
social and environmental information in this report, so that appropriate planning and target-setting can be supported.  In our
professional opinicn the report covers the PCSC's inclusivity issues; however, the future repor could be further enhanced by
the following areas:

— Developing the crganization-level social responsibility policies enable all employees to understand and follow,

Materiality

PCSC publishes sustainability information that enables its stakeholders to make informed judgments about the company's
management and pefformance.  In our professional opinion the report covers the PCSC's materiality issues; however, the
future repart could be further enhanced by the following areas:
— Publishing a written guidefine for the methodology to identify and prioritize PCSC's material issues fo enable all
departments o follow continuously.
— Aligning priority to decision of materiality issues with CSR strategy.
Responsiveness

PCSC has implemented the praclice to respond to the expectations and perceptions of its stakeholders.  An Ethical Policy
for the President Chain Store Corporation is developed and provides the opporunity to further enhance the PCSC's
responsivanass to stakeholder concemns. PCSC can timely respond to the stakeholder if the crisis evenis happened. In
our professional opinion the report covers the PCSC's responsiveness issues; howaver, the future report could be further
enhanced by the following areas:
— Encouraging to work towards a Type 2 of AA1000AS5 (2008) engagement with a view to providing the reliability of
sustainability performance information that stakeholder concems.
— Continually develop and update the responsive strategy for stakeholders as a leading role for olhers, such as
corporate website with friendly interaction.
GRI-reporting

PCSC provided us with their self declaration of compliance within GRI G3.1 Guidelines and the classification to align with
application level A+. Based on our review, we confirm that social respensibility and sustainable development indicators with
reference to the GRI core index are reported, padizally reported or omitted.  In our professional opinion the self declaration
covers the PCSC's social and sustainability issues, however, the future report will be improved by the following areas:
— Providing an infrastructure to systematically collect information for supporting their report including performance
indicators.
— Continually focus on the implementation of sustainability procedures and programs along with the newly developed
Standards.
Assurance level

The moderate level assurance provided is in accordance with AA1000 Assurance Standard (2008) in our review, as defined
by the scope and methodology described in this statement,

Responsibility

This CSR report is the responsibility of the PCSC's chairman as declared in his responsibility letter.  Our responsibility is to
provide an independent assurance opinion statement 1o stakeholders giving our professional opinicn based on the scope
and methodology described.

Competency and Independence

The assurance leam was composed of Lead auditors and Carbon Foolprint Verifiers experienced in Engineering seclor, and
trained in a range of sustainability, environmental and social standards including AA1000 AS, 1IS014001, OHSAS18001,
15014064 and 150 9001. BSI is a leading global standards and assessment body founded in 1901, The assurance is
carried owt in line with the BS| Fair Trading Code of Practice.

For and on behalf of BSI:
bsi
/ Si.
Peter Pu AA1000
Managing Director BS! Taiwan Licensed Assurance Provider

Q00-4
03 December, 2014

Taiwan Headquaners: $1h Floor, Mo, 3%, Ji-Hu Rd., Mei-Hu Disa., Taipei 114, Taiwan, R.O.C
BEI Taiwan ix a subsidiary of British Standards Institutics,




Indicator Description

GRI 3.1 Indicators Index

Indicator Cross

Explanations

References
Strategy and Analysis
Statement from the most Message from the
1.1 senior decision maker 2-3 Chairman Fully
Key impacts, risks and 1.5 Operations Strategy
1.2 opportunities 16-18 and Management Fully
Organizational Profile
21 Name of the organization 1 About the Report Fully
Primary brands, products, 1.2 Our Products and
2.2 | nd/or services 11-12 Services Fully
Operational structure of the 1.3 Corporate
2.3 organization 12-14 Governance Fully
1.1 i |
24 Location of headquarters 8-10 Operation Scale and Fully
Background
2.5 Countries of operation 1 About the Report Fully
Nature of ownership and 1.1 Operation Scale and
2.6 legal form 8-10 Background Fully
2.7 Markets served 1 About the Report Fully
1.10 tion Scal d
2.8 Scale of organization 8-10 peration Scale an Fully
Background
There were no significant
29 Significant changes Fully changes during the reporting
period.
1.4 A d
2.10 |Awards received 15 wa'rtlis an Fully
Recognition
Report Parameters
3.1 Reporting period 1 About the Report Fully
3.2 Reporting period 1 About the Report Fully
3.3 Reporting cycle 1 About the Report Fully
3.4 Contact point on the report 1 About the Report Fully
1.6 Communication
Process for determining with Stakeholders
3.5 | content 19-21 and Identification of Fully
Significant Issue
3.6 Boundary of the report 1 About the Report Fully
Limitations on scope or
3.7 boundary of the report 1 About the Report Fully
3.8 Reporting on other entities 1 About the Report Fully
Data measurement Explantions are added to
. A t the R rt
S 3.9 techniques 1 bout the Repo Fully each indicator.
l 3.10 |Explanation of re-statements Fully Expla.ntlc.)ns are added to
a each indicator.
g Significant changes from A
Q
= 3.1 previous report Fully | No significant changes.
@
= Table on standard
% 312 | Jisclosures 86-92 GRI Index Fully
x
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GRI 3.1 Indicator Description ‘ Page(s) ‘

Indicator Cross
References

About the Report

Reported

Explanations

engagement and response

and ldentification of
Significant Issue

3.13 |External assurance 84-85 Third-party Assurance Fully
Statement
Governance, Commitments, and Engagement
1.3 Corporate
4.1 Governance Structure 12-14 Governance Fully
42 |iebcat ok ol ighest
- gxecutive officery y a concurrent post of CEO.
Independent and/or non- 1.3 Corporate
4.3 executive board members 12-14 Governance Fully
1.3 Corporate
. Governance
Mechanisms for stakeholders L
and employees to provide 12-14 J\/’i?hcsir;gﬁg:gztr'gn
4.4 recommendations or 19-21 and Ildentification of Fully
direction to highest 76-77 Signifi
overnance body ignificant !ssue
9 5.2 Promotion of
Industrial Harmony
Linkage between compensation 1.3 Corporate
4.5 Loerﬂn;:e;wab:cr: and organizational 12-14 Governance Fully
. . 1.3 Corporate
4.6 Conflicts of interest 12-14 Governance Fully
Determining qualifications
. . 1.3 Corporate
4.7 and expertise of the highest 12-14 Fully
governance body Governance
Mission and values 4-5 (S:tSr;eVglﬁalgn and
. statements, codes of conduct Full
4.8 and policies 12-14 1.3 Corporate y
Governance
Procedures for overseeing CSR Vision and
4.9 identification and management 4-5 Strategies Full
: of economic, social and 12-14 1.3 Corporate y
environmental performance Governance
Processes for evaluating the 1.3 Corporate
410 performance of the highest 12-14 éoverngnce Fully
governance body
Explanation of whether and .
h 1.5 Operations Strategy
4.11 ihso;‘/\:j(p;:gcs::lél(tjlonary approach 17 and Management Fully
Externally developed, .
4.12 | economic, environmental and 55-62 ifufdoaottijolr\]lelghbor Fully
social charters or principles
Significant memberships in xi?hcsizlgﬁg:gztrfn
4.13 |associations and/or advocacy 21 o Fully
organizations and Identification of
9 Significant Issue
1.6 Communication
List of stakeholders engaged with Stakeholders
4.14 by organization 19-21 and Identification of Fully
Significant Issue
Basis for identification and JJiEtShCSotranITa Eg:gaegsn
415 Zﬁle;:tlgn of stakeholders to 19-21 and Identification of Fully
gag Significant Issue
1.6 Communication
Stakeholder engagement with Stakeholders
4.16 approaches 19-21 and Identification of Fully
Significant Issue
Key topics and concerns J\;i?hCSC)t?lg Eg:gzt_'son
4.17 |raised through stakeholder 19-21 Fully
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GRI 3.1 Indicator Description Page(s) |Indicator Cross References |Reported| Explanations
Economic Performance Indicators
1.5 Operations Strategy
EC MA | Management Approach EC 16-18 and Management Fully
1.1 Operation Scale and Regarding the information
8-10 1Basc(k)grourtl.d Strat on saltgs reve|t1ue, |
: : . perations Strategy operating costs, employee
*ECq | Direct economic value 16-18 |and Management Fully | remunerations, retained
generated and distributed 63-67 4.3 Public Welfare: earnings and taxes paid,
Bridging the Gap please refer to PCSD's annual
between You and PCSC report for the year 2013.
Financial implications and
* other risks and opportunities _ 1.5 Operations Strategy
EC2 for activities due to climate 17-18 and Management Fully
change
* Coverage of defined benefit 5.1 Implementation of
EC3 plan obligations 74-75 Employee Care Program Fully
Significant financial There were no significant
*ECA4 |assistance received from Fully financial assistance from the
government government in 2013.
Range of ratios of standard
entry level wage compared 5.1 Implementation of
EC5 to local minimum wage at 74-75 Employee Care Program Fully
significant locations of operation
Policy, practices, and
proportion of spending on -
*EC6 |locally-based suppliers 26-30 é.aZfé\/lalLtjlglli? Checks, Fully
at significant locations of Y
operation
Procedures for local hiring
and proportion of senior .
*EC7 | management hired from the 68-71 g% Irlgpgeemggl’fztgarr; OIam Fully
local community at significant ploy 9
locations of operations
Development and impact of
infrastructure investments
* and services provided 4.2 Good Neighbor
EC8 primarily for public benefit 62 Foundation Fully
through commercial, in-kind,
or pro bono engagement
Significant indirect economic 2.3 Sustainable Supply
EC9 impacts. 31-32 Chain Management Fully
Environmental Performance Indicators
3. A Good Neighbor
EN MA | Management Approach EN 36-53 Reducing Environmental Fully
Impact
* Materials used by weight or 2.2 Multiple Checks, .
EN1 volume 26-27 Safe Quality Partial
Percentage of materials
*EN2 | used that are recycled input Fully N/A
materials
. . 3.2 Energy Conservation
Direct energy consumption
*EN3 : 9y p 47-48 |and Greenhouse Gas Fully
by primary energy source Reduction
: ; 3.2 Energy Conservation
* Indirect energy consumption
EN4 by primary solrce 47-48 |and Greenhouse Gas Fully
Reduction
Energy saved due to 3.2 Energy Conservation
EN5 | conservation and efficiency 40-48 |and Greenhouse Gas Fully
improvements Reduction
Initiatives to provide energy-
efficient or renewable energy :
- 3.2 Energy Conservation
based products and services,
EN6 and reductions in energy 40-48 aRr;célirtieoe:house Gas Fully
requirements as a result of
these initiatives
Initiatives to reduce indirect 3.2 Energy Conservation
EN7 |energy consumption and 40-48 and Greenhouse Gas Fully
reductions achieved Reduction
- 3.2 Energy Conservation
*EN8 'Sl'gbarlc\évater withdrawal by 40 and Greenhouse Gas Fully
Reduction

*Core indicator




GRI 3.1

Indicator Description

Page(s) |Indicator Cross References |Reported|

Explanations

- . The water soures mainly came
Significant impact of : h
EN9 | withdrawal of water to water Fully Hgmrlﬁngsgtgy zher CI:o:;e)oir;glon,
sources otrom w Supply reg
with significant impacts.
EN10 Percentage and total volume Full There were no such
of water recycled and reused y circumstances.
Location and size of land
owned, leased or managed
*EN11 in, or adjacent to, protected Full There were no operations in
areas and areas of high y protected areas.
biodiversity value outside
protected areas
Description of significant
impacts of activities, . .
. products, and services on ggﬁ#?é;)rns;r(\jfllﬂ e?r?ct; ehsave
EN12 | biodiversity in protected Fully and impacts on related
areas and areas of high commupnities
biodiversity valve outside ’
protected areas
Habitats protected or There were no such
EN13 restored Fully circumstances.
Strategies, current actions,
EN14 |and future plans for managing Fully L?gl:?n\ggfcgg such
impacts on biodiversity :
Number of IUCN Red List species
and national conservation list
EN15 | species with habitats in areas Fully L?gl:?n\gtzrr?cgg such
affected by operations, by level of :
extinction risk
Total direct and indirect 3.2 Energy Conservation
*EN16 |greenhouse gas emissions 47-48 and Greenhouse Gas Fully
by weight Reduction
Other relevant indirect 3.2 Energy Conservation
*EN17 |greenhouse gas emissions 47-48 |and Greenhouse Gas Fully
by weight Reduction
Initiatives to reduce 3.2 Energy Conservation
EN18 | greenhouse gas emissions 40-48 |and Greenhouse Gas Fully
and reductions achieved Reduction
For air-conditioners,
refrigerators, freezers and air-
conditioning equipment, etc.,
*EN19 Emissions of ozone-depleting Full 2013 R-22 refrigerant fillings
substances by weight Yy were about 10,870 kg for the
retail stores and 86 kg for the
headquarter. No Halon 1211
or Halon 1301 etc were used.
NOX, SOX and other We are not in the manufactoring
*EN20 |significant air emissions by Fully industry, thus there were no air
weight pollutants discharged.
The procedure of water
*EN21 Total water discharge by Full discharge from the headquarter
quality and destination Yy and retail stores complied with
the local autoritiy's standards.
Total ht of b Tra(ljsh frolm the headquarter
* otal weight of waste by type : and retail stores were
EN22 and disposal method Partial cleaned up by qualified
company.
We are not in the
*EN23 Total number and volume of Full manufactoring industry, thus
significant spills Yy there were no significant
polluting spills.
Weight of transported, imported,
exported, or treated waste
deemed hazardous under the We do not have factories,
EN24 |terms of the Basel Convention Fully | thus this indicator is not
Annex |, 11, lll, and VIII, and applicable to us.
percentage of transported waste
shipped internationally
Identity, size, protected
status, and biodiversity
value of water bodies and
EN25 |related habitats significantly Fully | We do not have this issue.
affected by the reporting
organization's discharges of
water and runoff
Initiatives to mitigate
* environmental impacts of :
EN26 | roducts and services, and 50-51 | 3.3 Green Lifestyle Fully
extent of impact mitigation

*Core indicator
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GRI 3.1

Indicator Description

Page(s) |Indicator Cross References |Reported|

Explanations

Initiatives to rrritigate " 3.1 l'l'aiwgn(':s Large-
* environmental impacts o scale an ontinuous -
EN27 products and services, and 36-39 Environmental Recycling Partial
extent of impact mitigation Platform
P/Ionetaré/ vaILfe of sbignificant
ines and total number : :
; There were no violation of
nonmonetary sanctions h f :
*EN28 nol non-comr%l)liance O Fully 38\1/|3ronmental regulations in
environmental laws and ’
regulations
Significant environmental
impacts of transporting
products and other goods 3.2 Energy Conservation
EN29 |and materials used for the 51-53 | and Greenhouse Gas Fully
organization's operations, Reduction
and transporting members of
the workforce
Total environmental
EN30 | protection expenditures and 49-53 |3.3 Green Lifestyle Full
y
investments by type
Labor Practices and Decent Work
5. A Good Neighbor
LA MA | Management Approach LA 68-83 \C/)vreakt.ing é Harmonio;ls Fully
orking Environmen
TotalI workforce by 1 Imol "
* employment type, 5.1 Implementation o
LA1 employment contract, 68-70 Employee Care Program Fully
gender,and region
Total number and rate of :
“LLA2 | employee turnover by age 68-70 5.1 Implementation of Eull
group, gender, and region Employee Care Program Yy
Benefits provided to full-time 5.1 Implementation of
LA3 employees 74-75 Employee Care Program Fully
Percentage of employees The Company does not have
*LA4 |covered by collective Full a labor union. We mainly
bargaining agreements y K)(LI;)W the Labor Standards
Minimum notice period(s)
regarding significant 50p ; "
* operational changes, . romotion o
LAS including whether it is 7 Industrial Harmony Fully
specified in collective
agreements
Percentage of total workforce
represented in formal joint
management—worker health .
LLA6 |and safety committees that 78-79 gh3d(lj_|c;c;1fhatlonal Safety Fully
help monitor and advise
on occupational health and
safety programs
(Ij?ates of ir;juryaoccupa’gonal
iseases, lost days, an :
*LA7 |absenteecism, and total 78 5.3 Occupational Safety Full
number of work-related and Health y
fatalities by region
Education, training,
counseling, prevention, .
and risk-control programs 59-60 égu(r?ggt%l;lelghbor
*LLA8 |in place to assist workforce 71-73 | 51 Implementation of Fully
members, their families, - Em Iopee Care Program
or community members ploy! ©g
regarding serious disease
Health and safety topics The Company does not have a
LA9 | covered in formal agreements Fully | labor union. We mainly follow
with trade unions the Labor Standards Act.
Average hours of training : .
*LA10 | peryear per employee by 79 %gwl:;rr%motlon and Partial
employee category and gender
Programs for skills
management and lifelong 5.1 Implementation of
LA11 | learning that support the 74-75 | Employee Care Program Full
continued employability of 79-82 5.4 Promotion and y
employees and assist them Reward
in managing career endings
Percentage of employees
receiving regular _ 5.4 Promotion and
LA12 performance and career 79-82 Reward Fully
development reviews

*Core indicator




GRI 3.1

Indicator Description

Page(s) |Indicator Cross References |Reported|

Explanations

Composition of govemance
bodies and breakdown of
*LA13 employees per category according 68-70 5.1 Implementation of Full
to gender, age group, minority - Employee Care Program y
group membership, and other
indicators of diversity
Ratio of basic salary of men ;
*LA14 |to women by employee 74-75 gr%;l)rlggleeglggﬁgtg)r%g:am Fully
category
* Return to work and retention 5.1 Implementation of
LA15 rates after parental leave 74-75 Employee Care Program Fully
Human Right
HR MA | Management Approach HR 76-77 | 2.2 Promotion of Full
9 pp Industrial Harmony Yy
Percentage and total number of
THRT | Bl Iaude o i Gouses. Fully | [Therewere no significant
or that have undergone human investments in 2013.
rights screening
Percentage of significant suppliers .
*HR2 and contractors that have 31-32 2.3 Sustainable Supply Full
undergone screening on human Chain Management y
rights and actions taken
Total hours of employee
Proaeaures soncermng
*HR3 |aspects of human rights that 79 5R.é1w|;r'%motlon and Partial
arel rg!evatrlj‘t to opere;tions,f
including the percentage o
employees trained
Total number of incidents of There were no discrimination
*HRA4 | discrimination and actions Fully incidents at the headquarter
taken and stores in 2013.
Operations identified in which the
*HR5 ggi?éé%fé(ggdsaeﬁﬁsgoﬂgtf&agtd 31-32 | 2.3 Sustainable Supply Fully
significant risk, and actions taken Chain Management
to support these rights
Operations identified as havin i
*H R6 Si,%{&'chgt n'Skdfor incidentstglzg 3‘]7-6'32 %l’?alsnuﬁglr?:gbtleemiﬁ?ply Eull
child labor, and measures taken : u
to contribute to the elimination of 5.2 Promotion of y
child labor Industrial Harmony
Operations identified as
paving Sionificant 1ok or 2.3 Sustainable Supply
*HR7 | compulsory labor, and 31-32 Chain Management Full
measures taken to contribute 178 5.2 Promotion of y
to the ?Iiminiatg)n of forced or Industrial Harmony
compulsory labor
Security guards are sub-contracted b
HRS8 Security personnel training Full ouiso?]tyrcgd firm. Compliance of humgn
regarding human rights Yy right related issues are embedded in
the outsourced contracts.
Total number of incidents of
e T et There were no related
HR9 | violations involving rights of local Full P :
workforce and ac%ons taken Y lincidents in 2013.
Percentage and total number of
*HR10 operations that have been subject Full There are no related
to human rights reviews and/or Yy assessment so far.
impact assessments
Number of grievances related to
*HR11 human rights filed, addressed and 77 5.2 Promotion of Full
resolved through formal grievance Industrial Harmony Yy
mechanisms
Society
i. ﬁ.qud glei h.bori)I
SO MA | Management Approach SO 54-67 Eg-é?\%rt]gncgswitlﬂ?hee Fully
ocal Community
Exocunng conforonge
; b 4.1 Constructing of A
*S0O1 | with local communities 54 ; Fully
; ’ Happy Community
risk assessment and
development plans
. . . All employees are required
* Analysis the risk of corruption _ 1.3 Corporate >
S02 by business units 12-14 Governance Fully whs';gr}oricraﬂﬁ\éagtcdsogyments
We have not provide anti-
*S03 | Training for anti-corruption Fully corruption trainings to
employees and suppliers.

*Core indicator
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GRI 3.1 Indicator Description Page(s) |Indicator Cross References |Reported| Explanations
* Actions taken in response to There were no corruption
S04 incidents of corruption Fully incidents in 2013.
Public policy positions and 4.2 Good Neighb
*S0O5 | participation in public polic: 55-62 .= 000 (elghbor Full
development and Iobbyingy Foundation y
; ; e The Company remains
S06 |Financial political Full olitically impartial. There were
contributions. Y |Ro politic):/al contribUtions.
There had been no such
incidents occurred during the
reportin?é)eriod. In 2011, a fine
Total number of legal actions of NT$ million was intially
for anti-competitive behavior, charged to PCSC by Fair
sSo7 anti-trust, and monopoly Fully Trade Commission; however
practices and their outcomes gfter furth%'din\(ajsttigat_tionbthert
upreme Administrative Cou
discharged the penalty on April
18, 2014.
Punishment and monetary In 2013 some retail stores
*S08 |fine for incidents against Fully | were fined NT$994,623 for
regulations violation of laws.
N Operations with significant
S09 |potential or actual negative Fully N/A
impacts on local communities
Prevention and mitigation
measures implemented in
*S0O10 |operations with significant Fully |N/A
potential or actual negative
impacts on local communities
Product Responsibility
2.2 Multiple Checks,
PR MA | Management Approach PR 24-30 Safe Quality
Life cycle stages in which
health and safety impacts of
productsdafnd services aret 2 2 Multiple Check
* assessed for improvement, _ . ultiple Checks, ;
PR1 and percentage of significant 24-30 Safe Quality Partial
products and services
categories subject to such
procedures
T?tal numbe?.of incid%r]\ts
of non-cormpiance wi There had been no such
PR2 |regulations and voluntary Full P :
codes concerning health and Yy incidents occurred in 2013.
safety
Type of product and service
information required by 1.2 Our Products and
*pR3 | Procedures, and percentage 11-12 Services Full
of significant products an 22-23 | 2.1 Sustainable, y
services subject to such Convenient Lifestyle
information requirements
Total number of incidents
?é;ﬁgii%?\rgghadnsgluwrzttgry There had been no such
PR4 codes concerning product Fully incidents occurred in 2013.
G and service information and
R labeling, by type of outcomes
| Practices related to customer .
3.1 PR5 satisfaction, including 34 2.4 Thoughtful Services, Full
5 results of surveys measuring Always Open y
o customer satisfaction
Q
Q Programs for adherence
3 v :aV\@s’ Stangardsi atmél t 2.4 Thoughtful Servi
» * voluntary codes related to . oughtful Services,
5 PR6 marketing communications, 34 Always Open Fully
o including advertising,
e promotion, and sponsorship
- Total number of incidents of non-
) compliance with regulations We have addressed the two
= PR7 and voluntary codes oonoemirc\:? Full incidents occurred on 7-net
e marketing communications, including Yy in 2013 to prevent further
3 advertising, promotion, and misunderstanding.
g sponsorship by type of outcomes
Q
© Total number of substantiated .
5 PRg | complaints regarding 35 2.4 Thoughtful Services, Eull There had been no such
o breaches of customer privacy Always Open Yy incidents occurred in 2013.
Q and losses of customer data
§ %\/Ioneftary value of Isignificant
& ines for non-compliance There had been no such
~— *PR9 |with laws and regulations Full P :
concerning the provision and y incidents occurred in 2013.
use of products and services

92 *Core indicator
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