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Appendix

Other Indicators Disclosures

.. Employee statistics .. Employee age distribution
(As of 2016/12/31) (As of 2016/12/31) Q “
Number Male  Female
by location of employees

Central Taiwan

. Male
Southern Taiwan <30
Total Female
by employment status
Male
Retail workers 30-50
Female
Managers
Non-management
employee Male
>50
by contract type Female
Full-time employee
Contract emp]oyee Total 5,845 311 1,943 8,099

.. Number and percentage of new full-time employees in 2016

- Central Taiwan Southern Taiwan
Northern Taiwan (N1, N2,
Gender Age N3 Tao uan/Hs(inchu) (Changhua/Taichung, (Chiayi/Tainan,Kaohsiung Total
. Y Fengqing) /Pingtung, Yilan/Hualien)
<30 71

94
31-50 51 2 9 62
>51 0 0 0 0

Attrition rate (Number of employees who left in 2016 / Total number of employees as of 2016/12/31)  3.65%

<30 47 23 9 79
31-50 17 6 3 26
>51 0 0 0 0
Attrition rate (Number of employees who left in 2016 / Total number of employees as of 2016/12/31)  2.94%




.. Number and percentage of full-time employees who left in 2016

Northern Taiwan (N1, N2 Central Taiwan Southern Taiwan
Gender Age N3. Tao uan/HsincP;u) . (Changhua/Taichung, (Chiayi/Tainan,Kaohsiung
. Y Fengqing) /Pingtung, Yilan/Hualien)
<30 40 6 4

50

31-50 69 7 10 86
>51 0 0 1 1
. Attrition rate (Number of employees who left in 2016 / Total number of employees as of 2016/12/31)  3.20%
<30 40 19 8 67
31-50 52 10 6 68
>51 12 0 0 12
l@ Attrition rate (Number of employees who left in 2016 / Total number of employees as of 2016/12/31)  4.11%

.. Employee diversity (As of 2016/12/31)

354

Number of minorities and
disadvantaged employees Percentage

22

Percentage

1%

Note: Minorities and disadvantaged employees include 107
aboriginals and 272 persons with disabilities

(0) Pergentage
PN 6% 50, 370
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.. Reinstatement and retention
rates after parental leave:

Number of employees with the right to ask for unpaid
parental leave in 2016

Number of employees who took unpaid parental leave in
2016

Number of employees estimated to be reinstated after
unpaid parental leave in 2016

Actual number of employees reinstated after unpaid
parental leave in 2016

Actual number of employees reinstated after unpaid
parental leave in 2015

Number of employees still employed 12 months after
reinstatement from parental leave in 2015

Reinstatement rate (%)

Retention rate (%)

484

71

49

55

38

188 296
1 70
1 48
(0] 22
il 54
1 37

% 5

0 45.83% 44.90%

100.00% 68.52% 69.09%

Note: 1. Reinstatement rate: Actual number of employees reinstated after unpaid parental leave / number of employees estimated

to be reinstated after unpaid parental leave

2. Retention rate: [Previous period] Number of employees still employed 12 months after reinstate-ment from parental
leave / [Previous period] Actual number of employees reinstated after unpaid parental leave

Average hours of employee education and training in 2016:

Employee type Total hours of training

Upper management

589

Professional staff 185,845 44,239
Technical staff (retail workers) 20,085 14,170
Total 210,017 58,982

.. Proportional salary comparisons @

for men and women:

Women

(Multiplier) (Multiplier)

Employee type

Retail workers 0.93

Managers

Non-management
employees

Note: Salaries compared are base salaries for 2016 plus
annual bonuses.

124
Middle management 3,498 449 8

Total number of Average time trained
people (hours per person)

5

~ The minimum notice periods

PCSC abides by the notification procedures stipulated in the
Labor Standards Act for termination of work to allow ample
time for adjustment: workers who have worked continuously
for more than three months but less than one year are
notified ten days in advance; workers who have worked
continuously for more than one year but less than three years
are notified twenty days in advance; and workers who have
worked continuously for more than three years are notified
thirty days in advance.



Comparison Table of the GRI 4.0 Index

General Indicator Disclosures

Strategy and Analysis
Ga-1 _Statement of sustalnab|I|’Fy |ssue_s.and strategies for the ) Message from the CEO
issues from the most senior decision-maker
Organizational Profile
1. PCSC — A Sustainable Enterprise
G4-3 Name of the organization 10 P
1.1 Company Scale and Background
. . 1. PCSC — A Sustainable Enterprise
G4-4 Primary brands, products, and services 10
1.1 Company Scale and Background
1. PCSC — A Sustainable Enterprise
G4-5 Location of the organization’s headquarters 10 P
1.1 Company Scale and Background
GA6 Number, and names, of countries where the organization 10 1. PCSC — A Sustainable Enterprise
operates 1.1 Company Scale and Background
1. PCSC — A Sustainable Enterprise
G4-7 Nature of ownership and legal form 10 P
1.1 Company Scale and Background
1. PCSC — A Sustainable Enterprise
G4-8 Markets served 10
1.1 Company Scale and Background
1. PCSC — A Sustainable Enterprise
G4-9 Report the scale of the organization 10 P
1.1 Company Scale and Background
G4-10 Number of employees by gmployment type, employment 84 Other Indicators Disclosures
contract, employment region and genders.
Ga-11 :;:g:rrggﬁisof employees covered by collective bargaining - No trade union, not applicable.
2. PCSC’s Outstanding Products and
Servi
G4-12 Organization's supply chain 25 ervices . .
2.1 Supplier Cooperation and
Management
Report any significant changes during the reporting period . .
G4-13 regarding the organization's size, structure, ownership, or — Né)ric;\;nges during the reporting
its supply chain P )
1. PCSC — A Sustainable Enterprise
The precautionary approach or principle addressed by the . P
G4-14 organization 20 1.3 Operating Strategy and
Management
List of economic ,environmental and social charters, No relevant situation. not
G4-15 principles, or other initiatives that are endorsed by — apolicable ¢
organization and developed externally PP ’
List of n"!emberships pf associations(guch as industry 1. PCSC — A Sustainable Enterprise
G4-16 associations)and national or international advocacy 10
organizations 1.1 Company Scale and Background
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Identified Material Aspects and Boundaries

List all entities included in the organization’s consolidated

the organization reports directly to the highest governance
body

G4-17 financial statements 1 About this report
Define how to follow the process and organization of Important issue and stakeholder
G4-18 . 5 o
the report content and the aspect boundaries communication
G4-19 List all the material Aspects identified in the process for 5 Important issue and stakeholder
defining report content communication
G4-20 For each material aspect, report the aspect boundary in 5 Important issue and stakeholder
the organization communication
Ga-21 For each material aspect, report the aspect boundary 5 Important issue and stakeholder
outside the organization communication
Report the effect of any restatements of information
G4-22 provided in previous reports, and the reasons for such — No change, not applicable.
restatements
) Report significant changes from previous reporting periods . .
G4-23 in the Scope and Aspect Boundaries No change, not applicable.
Stakeholder Engagement
Ga-24 Provide a list of stakeholder groups engaged by the 5 Important issue and stakeholder
organization communication
Report the basis for identification and selection of Important issue and stakeholder
G4-25 5 S
stakeholders communication
G4-26 Report the organization’s approach to stakeholder 5 Important issue and stakeholder
engagement communication
Report key topics and concerns that have been raised by .
G4-27 stakeholders, and how the organization has responded to 5 Importaqt Issue and stakeholder
: communication
those key topics and concerns
Report Profile
G4-28 Reporting period for information provided 1 About this report
G4-29 Date of last report 1 About this report
G4-30 Reporting cycle 1 About this report
G4-31 Contact information 1 About this report
About this report
GRI disclosure indicator, complying and external assured 1 . P
G4-32 re Comparison Table of the GRI 4.0
port
87 Index
G4-33 Report the organlzatlon s policy and current practice with 1 About this report
regard to seeking external assurance for the report
Governance
1. PCSC — A Sustainable Enterprise
G4-34 Report the governance structure of the organization 17 P
1.2 Corporate Governance
Report whether the organization has appointed an
executlv_e-level_ position or positions wntf_\ responsibility for 1. PCSC — A Sustainable Enterprise
G4-36 economic, environmental and social topics, and whether 17

1.2 Corporate Governance




p

G4-38

Report the composition of the highest governance body
and its committees by:

e Executive or non-executive director
¢ Independent director
e Tenure of the governance body

e Other significant positions and commitments of
members of governance body , and the nature of the
commitments

e Gender
o Members of under-privileged social groups

e Competences relating to economic, environmental and
social impacts

e Stakeholder representation

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-39

Report whether the Chair of the highest governance body
is also an executive officer (and, if so, report his or her
function within the organization’s management and the
reasons for this arrangement).

Role of CEO and chairman is split

G4-40

Report the nomination and selection processes for
the highest governance body and its committees, and
the criteria used for nominating and selecting highest
governance body members, including:

e Whether and how diversity is considered
e Whether and how independence is considered

e Whether and how expertise and experience relating
to economic, environmental and social topics are
considered

e Whether and how stakeholders (including shareholders)
are involved

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-41

Report processes for the highest governance body to
ensure conflicts of interest are avoided and managed.
Report whether conflicts of interest are disclosed to
stakeholders.

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-48

Report the highest committee or position that formally
reviews and approves the organization’s sustainability
report and ensures that all material aspects are covered.

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-51

Report the remuneration policies for the highest
governance body and senior executives

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-52

Report the process for determining remuneration.
Report whether remuneration consultants are involved
in determining remuneration and whether they are
independent of management. Report any other

relationships which the remuneration consultants have
with the organization

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

Ethics and Integrity

G4-56

Describe the organization’s values, principles, standards
and norms of behavior

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-57

Report the internal and external mechanisms for seeking
advice on ethical and lawful behavior, and matters related

to organizational integrity, such as helplines or advice lines.

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

G4-58

Report the internal and external mechanisms for reporting
concerns about unethical or unlawful

behavior, and matters related to organizational
integrity, such as escalation through line management,
whistleblowing mechanisms or hotlines

17

1. PCSC — A Sustainable Enterprise
1.2 Corporate Governance

89



90

Specific Disclosures

Page
Material Aspect DMA and Indicators Corresponding Section and Notes

Economic

1. PCSC — A Sustainable Enterprise
1.1 Company Scale and Background

products and services

10
GA-EC1 Direct economic value generated and 20 | 1.3 Operating Strategy and
distributed by the organization Management
59 | 4.pcsC’s Happy Community
Economic 4.2 Diversified Aid Platform
Performance Financial implications and other risks and 1. PCSC — A Sustainable Enterprise
G4-EC2 | opportunities for the organization’s activities 20 | 1.3 Operating Strategy and
due to climate change Management
PSRN ; 5. PCSC’s friendly work
G4-EC3 Eove?tgel of thbel.or%.amzatlon s defined 67 | environment
enetrit plan obligations 5.1 Embracing various backgrounds
Ratios of standard entry level wage by 5. PCSC’s friendly work
Market Presence G4-EC5 | gender compared to local minimum wage at 67 environment
significant locations of operation 5.1 Embracing various backgrounds
GA-ECT Investments in infrastructure and development 49 4 PC§C s I.-ifa\ppy Commu'mty
and impact of supporting services 4.1 Diversified Community
) . Interaction
Indirect Economic
Impacts 2. PCSC’s Outstanding Products and
GA-ECS Significant indirect economic impacts, 25 Services
including the extent of impacts 2.1 Supplier Cooperation and
Management
2. PCSC’s Outstanding Products and
Purchase Practices | GA-EC9 P.ropc?rtlon of spendlng on Iocgl suppliers at 25 Services
significant locations of operation 2.1 Supplier Cooperation and
Management
Environmental
2.P ! ing P
Report the total weight or volume of Servciggss Outstanding Products and
Materials G4-EN1 materials that are .use.d t? pro.duce and 25 2.1 Supplier Cooperation and
package the organizations primary products Management
and services during reporting period 2.1.1 Supplier Cooperation
3. PCSC support for environmental
sustainability
4-DMA |*E h 7
G nergy management approac 3 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
. _ L sustainability
G4-EN3 | Energy consumption within the organization 37 3.1 Green living through saving
energy and reducing carbon
Energy 3. PCSC support for environmental
. . - sustainability
4-EN4 | E h 7
G nergy consumption outside the organization | 3 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
. sustainability
G4-EN5 |*E Intensit 37
nergy intensity 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
. . sustainability
G4-EN6 | Reduction of energy consumption 37 3.1 Green living through saving
energy and reducing carbon
Energy
3. PCSC support for environmental
GA4-EN7 Reductions in energy requirements of 37 sustainability

3.1 Green living through saving
energy and reducing carbon




Page
Material Aspect DMA and Indicators Corresponding Section and Notes

3. PCSC support for environmental
sustainability

G4-DMA | Emissions Management Approach 37 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
. L sustainability
G4-EN15 | Direct greenhouse gas emissions(scopel) 37 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
GA-EN16 Energy indirect greenhouse gas 37 sustainability
emissions(scope2) 3.1 Green living through saving
Emissi energy and reducing carbon
missions
3. PCSC support for environmental
) Other indirect greenhouse gas sustainability
GA4-EN17 emissions(scope3) 37 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
) " T . sustainability
G4-EN18 |*Greenhouse gas emissions intensity 37 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
. o sustainability
G4-EN19 | Reduction of greenhouse gas emissions 37 3.1 Green living through saving
energy and reducing carbon
3. PCSC support for environmental
GA4-EN27 Reduction of extent of environmental impact 37 sustainability
brought by products and services 3.1 Green living through saving
Products and energy and reducing carbon
Services i
Percentage of products sold and their ;;gis:aﬂ:ﬁtport for environmental
G4-EN28 | packaging materials that are reclaimed by 37 'ty .
3.1 Green living through saving
category .
energy and reducing carbon
3. PCSC support for environmental
) « . sustainability
G4-DMA |*Compliance Management Approach 37 3.1 Green living through saving
. energy and reducing carbon
Compliance
*Monetary value of significant fines and total 3. PCSC support for environmental
GA-EN29 number of non-monetary sanctions for non- 37 sustainability
compliance with environmental laws and 3.1 Green living through saving
regulations energy and reducing carbon
3. PCSC support for environmental
) % sustainability
G4-DMA |*Transport Management Approach 37 3.1 Green living through saving
energy and reducing carbon
Transport
*Significant environmental impacts brought 3. PCSC support for environmental
GA-EN30 by transporting products ,other goods and 37 sustainability
material for the organization’s operations; 3.1 Green living through saving
and transportation of employees energy and reducing carbon
3. PCSC support for environmental
Total environmental protection expenditures sustainability
Overall G4-EN31 and investment by type 37 3.1 Green living through saving
energy and reducing carbon
2. PCSC’s Outstanding Products and
Supplier . Services
. ) Percentage of new suppliers that are . .
ErA\glsr;)Snsrgzr:tal G4-EN32 | - cened using environmental criteria 25 | 2.1 Supplier Cooperation and

Management
2.1.2 Supplier Management
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: : Page : :
Material Aspect DMA and Indicators (s) Corresponding Section and Notes

Social

Sub Categories: Labor Practices and Decent Work

Total numbers and rates of new employee

grievance mechanisms

G4-LA1 | hires and employee turnover by age group, 84 | Other Indicators Disclosures
Employment gender and region
G4-LA3 Return to work and retention rates after 84 Other Indicators Disclosures
parental leave, by gender
. . 5. PCSC’s friendly work
G4-DMA ;ab(i;/al\‘/:lsnagement Relations Management 67 environment
Labor/ PP 5.1 Embracing various backgrounds
Management
Relations *Whether explain the minimum notice periods
G4-LA4 | regarding operational changes specifically in 84 | Other Indicators Disclosures
collective negotiations
5. PCSC’s friendly work
GA4-DMA *QOccupational Health and Safety Management 72 envir(?nment .
Approach 5.2 Friendly and harmonious work
environment
«Percentage of labor representatives that help 5. PCSC’s friendly work
Occupational G4-LAS monitor and provide advice on occupational 72 environment
Health and Safety health and safety programs in formal labor 5.2 Friendly and harmonious work
health and safety management committee environment
Type of injury ,rates of injury, occupational 5. PCSC’s friendly work
GA-LAG diseases, lost days percentage, and absence 72 environment
rate, and total number of work-related 5.2 Friendly and harmonious work
fatalities, by region and by gender environment
Average hours of training per year per
G4-LA9 | employee by gender, and by employee 84 | Other Indicators Disclosures
category
Programs for skills management and 5. PCSC’s friendly work
Training and G4-LA10 Ilfelolng Ivte)gl.rnmgfthat Isupport tge co_ntlnhued 76 | environment
Education femp oya '| ity o' emp oyees and assist them 5 3 Expert career plannin
in managing retired life -3 EXp P g
Percentage of employees receiving regular 5. PCSC’s friendly work
GA-LA11 performance and career development 76 environment
reviews, by gender and by employee .
category 5.3 Expert career planning
Composition of governance body members
Diversity and'EquaI GA-LA12 and all klpds pf employees by gen.der, age 84 | Other Indicators Disclosures
Opportunity group, minority group membership, and
other indicators of diversity
Equal Ratio of basic salary and remuneration of
Remuneration for | G4-LA13 | women to men by employees category and 84 | Other Indicators Disclosures
Women and Men by significant locations of operation
5. PCSC’s friendly work
*Management approach of labor practice environment
G4-DMA . X 72 . .
Labor Practice problem grievance mechanisms 5.2 Friendly and harmonious work
Problem environment
Grievance ’s fri
Mechanisms *Number of grievances about labor practices ghgﬁgﬁ:qzrﬁndly work
G4-LA16 | filed, addressed and resolved through formal 72

5.2 Friendly and harmonious work
environment




: : Page : :
Material Aspect DMA and Indicators (s) Corresponding Section and Notes

Non-discrimination

Total number of incidents of discrimination 2h5icrgﬁ%2rr:¢:ndly work
Non-discrimination | G4-HR3 | and corrective actions taken by the 72 . .
o 5.2 Friendly and harmonious work
organization environment
5. PCSC’s friendly work
G4-DMA LForced or Compulsory Labor Management 72 environment
Approach 5.2 Friendly and harmonious work
environment
Forced or . - — —
Compulsory Labor Operations and suppliers identified as 5. PCSC’s friendly work
having significant risk for incidents of forced environment
G4-HR6 | or compulsory labor, and measures to 72 5.2 Friendl dh . K
contribute to the elimination of all forms of e.nvirgsurr;e\é?n armonious wor
forced or compulsory labor
5. PCSC’s friendly work
environment
4-DMA |*A M A h 72
G ssessment Management Approac 5.2 Friendly and harmonious work
environment
Assessment T
*Total number and percentage of operations 2hsﬁgﬁ;];rrﬁndly work
G4-HR9 | that have been subject to human rights 72 5.2 Friendl dh . K
reviews or impact assessment ehvirgﬁrr]neﬁ'?n armonious wor
5. PCSC’s friendly work
G4-DMA | Human Rights Grievance Mechanisms 47 | environment
) Management Approach 5.2 Friendly and harmonious work
Human Rights environment
Grievance T
Mechanisms *Number of grievances about human rights ghsicrgﬁ%grﬁndly work
G4-HR12 | impacts filed, addressed, and resolves 72 5.2 Friend| dh . K
through formal grievance mechanisms ehvirg(re\?ne\rq'?n armonious wor
Sub Categories: Society
Percentage of operations with implemented 49 jlp g?\iais';?ezp\clc?rznn:rl?nl;:\;%teraction
Local Communities | G4-SO1 | local community engagement, impact 59 4'2 Diversified Aid Platform
assessments, and development programs 65 4.3 Diversified In-store Experiences
Sub Categories: Product responsibility
2. PCSC’s Outstanding Products and
Services
*Customer Health and Safety Management 30 |22 Pro<i|uct safety Management
G4-DMA 2. PCSC’s Outstanding Products and
Approach 33 -
Services
2.3 Product and Service Quality
Controls
Customer Health " o . 2. PCSC’s Outstanding Products and
and Safety Percentage of significant product and service Services
G4-PR1 | categories for which health and safety 30 2.2 Product Safety Management
impacts are assessed for improvement 2.2.2 Product Safety Information
*Total number of incidents of non-compliance
with regulations and voluntary codes 2. P(;SC’s Outstanding Products and
G4-PR2 | concerning the health and safety impacts of 35 | Services
products and services during their life cycle, 2.5 Legal Compliance
by type of outcomes
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: : Page : :
Material Aspect DMA and Indicators (s) Corresponding Section and Notes

*Product and Service Labeling Management

2. PCSC’s Qutstanding Products and
Services

concerning the provision and use of products
and services

G4-DMA A h 34 | 2.4 Customer Rights and Interests
pproac 2.4.1 Product Labeling
2.4.2 Complaint Mechanism
Type of product and service information
required by the organization's procedures 2. PCSC’s Qutstanding Products and
Product and Ga-pr3 | forproduct and service information and 3 Services
Service labeling, and percentage of significant 2.4 Customer Rights and Interests
Labeling product and service categories subject to 2.4.1 Product Labeling
such information requirements
Total number of incidents of non-compliance , .
G4-PR4 with regulations and voluntary codes 35 gérp\fi:ggss Outstanding Products and
concerning product and service information 2.5 Legal Compliance
and labeling, by type of outcomes
G4-PR5S *Result of surveys measuring customers 34 | 2.4.1 Product Labeling
satisfaction 35 | 2.4.2 Complaint Mechanism
. L 2. PCSC’s Outstanding Products and
*
G4-DMA g/lar:(g;::nhg Communications Management 35 Services
PP 2.5 Legal Compliance
2. P(;SC’s Outstanding Products and
Marketing G4-PR6 | Sale of banned or disputes products 35 zesr\:_lge:l Compliance
Communications : & P
*Total number of incidents of non-compliance
with regulations and voluntary codes 2. PCSC’s Outstanding Products and
G4-PR7 | concerning marketing communications, 35 Services
including advertising, promotion, and 2.5 Legal Compliance
sponsorship, by type of the outcomes
2. PCSC’s Outstanding Products and
34 Services
G4-DMA |*Customer Privacy Management Approach 35 2.4 Customer Rights and Interests
2.4.3 Personal Information
Protection
Customer Privacy
2. PCSC’s Outstanding Products and
*Total number of substantiated complaints 34 Services
G4-PR8 | regarding breaches of customer privacy and 2.4 Customer Rights and Interests
35 -
losses of customer data 2.4.3 Personal Information
Protection
2. PCSC’s Outstanding Products and
G4-DMA [*Compliance Management Approach 35 | Services
2.5 Legal Compliance
Compliance *Monetary value of significant fines for , .
Ga-prg | non-compliance with laws and regulations 35 gérvciggss Outstanding Products and

2.5 Legal Compliance




Table of enhanced disclosure items and assurance items according to Article 4, Para-
graph 1 of the Taiwan Stock Exchange Corporation Rules Governing the Preparation
and Filing of Corporate Social Responsibility Reports by TWSE Listed Companies
(hereinaf-ter referred to as “the Rules” )

Target information

The Merchandise Safety Committee acts on
the basis of safety and quality and serves
as a systematic management system for all
PCSC private label products, covering 100%
of private label products. The committee

Reporting standard

2016 Merchandise Safety Committee
organization and operations
management procedures and the total
number of Product Safety Committee
meetings in 2016 and the types and

Regulations

convened three times in 2016 to discuss 30 &eﬂrﬁzrr:f:aege of products under its Subparagraph
- L . 1, ltem1

differentiations between government . . ’
regulations, shortcomings in original design The percentage is calculated accqrdln,g
manufacturers and suppliers, product safety to the Merchandise Safety Committee’s
information, and food safety monitoring scope and resul'fs of its operation; if all
plans and progress. of the company’s products are under

its influence, the percentage is 100%.

Product safety information collected in

2016 and the types and percentage of

products under its influence, according

to the definition of information in the

. . Product Safety Information Collection

The Product Safety I’nformatlon Collection and Inventory Tracking Standards (refer
and Inventory Tracking Standards affect all to page 31). Subparagraoh
(100%) of PCSC’s private label products; 31 . . 1 Itp lg P
in 2016, product safety information was The percentage is calculated according 1, Item
collected for 735 products. to the Product Safety Information

Collection and Inventory Tracking

Standards’ scope and results of its

operation; if all of the company’s

products are under its influence, the

percentage is 100%.

The percentage of the total amount

of a given product sold in 2016 that

was supplied by a firm with an initial
Initial transport of bananas and fresh transport and logistics distribution Subparagraoh
vegetables (excluding corn and bamboo) in 33 contract signed before the end of 1 |th 1g P
2016 reached 100%. 2016, according to the initial transport !

and logistics distribution management

mechanism formulated by the

company (refer to page 33).
A consulting firm was commissioned to
examine retail product expiration date The percentage of all retail locations
management and quality assurance in Taiwan that were audited by the
procedures; 99.3% of all retail locations in 34 consulting firm according to the Subparagraph
Tai-wan were audited in 2016 (see Note). retail mechanism for managing and 1, ltem 1

Note: The small number of stores that were
not audited had closed at the beginning of
2016 or had yet to open in 2016.

examining expired products from
shelves.
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Target information

Beginning in July 2016, PCSC also
commissioned a management consulting
firm to audit retail quality assurance
training and certification; 99.3% of all retail

Reporting standard

The annual percentage of all retail
locations in Taiwan that were audited
by the management consulting

Regulations

Not applicable as PCSC has currently not been legally required to establish a tracea-bility system.

locations in Taiwan were audited in 2016 34 firm according to quality assurance Subparagraph
(see Note). training courses and exams formulated 1, ftem 1
Note: The small number of stores that were referencing the Regulations on Good
not audited had closed at the beginning of Hygiene Practice for Food.
2016 or had yet to open in 2016.
The food products sold at PCSC retail
locations are subject to the Act Governing
Food Safety and Sanitation and its h ber of | ived f
subordinate legislations; said subordinate Th € number o ettﬁrs receive if rom ¢
legislations include the Regulations on 35 ; € compe;tent_ authorities noti ying o Subparagraph
Good Hygiene Practice for Food and the ss 9 ol th? A(.:t Govermng 1, ltem 2
a Tve Food Safety and Sanitation and its ’
y
Sanitation Standard for Foods promulgated bordinate legislati
from the Ministry of Health and Welfare. subordinate fegisiations.
PCSC was not fined in 2016 due to any
violations of these laws and regulations.
Not applicable as PCSC does not procure foods subject to internationally recognized accountability Subparagraph
standards for its private label products. 1, Item 3
Not applicable as PCSC does not have any self-operated factories. iu:otz;ra‘lgraph
As of the end of 2016, PCSC had 46 private
label product food suppliers (including
original design manufacturers, suppliers
dealing directly with raw materials, and
egg suppliers); 100% of these suppliers
have been audited (see Note). These 46
suppliers have been audited a total of 206
times; the results of 203 of these audits The number of suppliers, percentages,
(98.5%) had met the required standards. number of audits, and results for
The companies which were found to be ) evaluations of private label product
substandard were fined in accordance with and food suppliers according to
their product quality contracts and were the Regulations Governing On-site
requested to make improvements; they Evaluations of Factories Commissioned ~ Subparagraph
were then reevaluated and found to meet 29 to Manufacture Private Label 1, ltem 5
the required standards. Products, Regulations on Raw Material
Note: Tainan egg product Limited Suppliers and Raw Materials, and
Companies, a farm, and Triko Foods Co. Regulations Governing Raw Materials
Ltd., a commissioned original design for Commercial Egg Products (refer to
manufacturer, both completed their page 29).
transactions and manufacturing within
the allotted times between evaluations for
their respective levels as suppliers; as such,
they did not need to be audited in 2016 in
accordance with the requirements in the
applicable management regulations.
Subpar agraph

1, Item 6




10

11

12

Target information

As of the end of 2016, the quality control
laboratory provides tests for 552 items

in accordance with announcements and
suggestions from CNS or Taiwan Food 32
and Drug Administration. The laboratory

also provides voluntary tests for 101 non-
compulsory items.

Voluntary tests for 101 non-compulsory

items. 32

Our quality control laboratory received
ISO/IEC17025:2005 certification from the 32
Taiwan Accreditation Foundation.

Taiwan Accreditation Foundation
certification: Validated to test for 3

microorganisms according to ISO/ =
IEC17025:2005.

Certifications from the Taiwan Food and

Drug Administration:

1. 4 Nitrofuran metabolites 2

2. 4 Chloramphenicols
3. 48 residue analyses (2)
4. 4 microorganisms

Reporting standard Regulations

The number of tests provided by

the quality control laboratory in
accordance with announcements and
suggestions from CNS or the Taiwan
Food and Drug Administration as of
the end of 2016 (see Note) and the
number of tests for government-
approved food additives.

Note: This number of tests includes
standard methodologies and
methodologies privately developed by
PCSC.

Subparagraph
1, ltem 7

The number of non-compulsory
tests provided by the quality control
laboratory referencing regulations
in other countries or international
journals as of the end of 2016 (not
according to announcements and
suggestions from CNS or the Taiwan
Food and Drug Administration (see
Note) or for government-approved
food additives).

Subparagraph
1, ltem 7

Note: This number of tests includes
standard methodologies and
methodologies privately developed by
PCSC.

Subparagraph
1, ltem 7

Laboratory certified by the Taiwan
Accreditation Foundation.

Subparagraph
1, ltem 7

Items certified by and total of
certifications from the Taiwan Food
and Drug Administration.

Subparagraph
1, ltem 7
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Target information

The total cost for the quality control

laboratory were NT$26,679,000, including
NTS$5,955,000 for out-sourced tests (see

Note). This cost accounts for 0.02% of

operating revenue. 32

Note: The costs for the quality control
laboratory include testing, salaries,
depreciation, rent, equipment
maintenance, and miscellaneous purchases.

In 2016, 1,009 products and raw materials
were tested; 999 of these items met
relevant standards for a passage rate of
99.0%.

32

During 2016, PCSC had 46 private label
product food suppliers (including original
design manufacturers, suppliers dealing
directly with raw materials, and egg
suppliers); according to the suppliers’
factory statistics, there were a total

of 85 factories. There were 58 private
label product and food original design 29
manufacturers in Taiwan; 56 of these
were certified to International Food Safety
Management Systems (1SO22000 or
FSSC22000). One of the other two original
design manufacturers was certified to
I1ISO9001 in December 2016 and the other
closed in January 2016.

PCSC is not a business that must establish
a traceability system according to Article
9 of the Act Governing Food Safety and
Sanitation.

However, PCSC has worked with the Taiwan

Delica Foods Development Association to
establish a private label food product raw 31
materials and quality assurance management
database (raw material purchase database,

MAS system). Using the MAS system, we can

trace compliant raw materials and suppliers

in order to ensure trans-parent sources of

our private label food products.

Reporting standard

The percentage of operating revenue
on financial reports that is allotted to
quality control laboratory expenditures
in 2016.

The total number of tests, number

of passed tests, and passage

rates for tests in accordance with
announcements and suggestions from
CNS or the Taiwan Food and Drug
Administration as of the end of 2016
(see Note), tests for government-
approved food additives, and non-
compulsory tests referencing
regulations in other countries or
international journals (not according
to announcements and suggestions
from CNS or the Taiwan Food and
Drug Administration (see Note) or for
government-approved food additives).

The number of private label product
food suppliers, total number of
factories, total number of original
design manufacturers in Taiwan,
1SO22000 or FSSC22000 certifications,
and total number of original design
manu-facturers in Taiwan certified to
1SO22000 or FSSC22000.

Article 9 of the Act Governing Food
Safety and Sanitation and private label
food product raw materials and quality
assurance management da-tabase.

Regulations

Subparagraph
1, Item 7

Subparagraph
1, Item 7

Voluntary
assurance

Voluntary
assurance
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